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July 10,2009

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received &Inspected

.1111 157009

FCC Man Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.
(My comment: How great has VRS improved? Not greatly. A number of interpreters
~on'treads~gning well -- too many repeats. Not being friendly and got hung up. Re~d_
lips did not follow well what was said. Abuse by hearing people having access to VRS for
free. Theywould not-know who is hearing o-r-deaf except when the person-signs. Hearing-
children having VP in their home when their deaf parent or parents do not live there or
move out and not being fair to others not having access to it. Different VRS business like
CDSVRS, HOVRS, e1:c., a problem hassling us and demands like 10 Digital numbers.)

Money use for prizes, bingo, clubs -- pay to use the building, that is meant for to pay
interpreters and not for profit. To attract through those things so they can have money
for Interpreters and tlltelr business. I find using the tty for vrs or the instant messenger
far better and faster and having a printed copy to share with wife or husband.)

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

vas is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and predictable
three-year rate plan is critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC
suddenly, with virtuanly no notice, and only weeks for comment, undermine what has
been working? (My comment: VRS may succeeding but too many others hassling us to
change from Sorenson to theirs too often and drives us crazy and creates confusing.
Sorenson is all we need and FCC can handle that way better and able to investigate than
so many of them. Some of them should be closed.

Would like to say that interpreters not that great even trained. How do we know?
Repeating delaying more time to get an answer. After the vrs call then errors. Our
doctors do not want vrs -- fax only. One thing do not like them to write credit cards
account numbers on white baseboard -- what if others in the cubicle reads it or did not
erase it off for next call. I am not comfort with this.)

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it p~.i~Ie~trUwFCC (]
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at the same time, in defiance of the President's leadership on this issue, will undercut this
vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second class telecommunications. (My comment: That is true is to improve and not
destroy it. If we can have one center like Sorenson will be fine and make sure
interpreters understands. They don't always read well and we have to repeat that adds
up more minutes to charge FCC. Hope something will get better.

Thanks for the service you have given us so far but you need to know what has been
going on.)

Sincerely,

A Friend
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Yideo Relay Service has improved greatly _because the FCC initiated a stable.

predictable and fair three-year rate plan fifteen months ago. We understand that the

FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010

rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and

considering thousands of pages of comments. Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has

improved, hold times have dropped, interpreter training and recruitment have expanded,

and new videophones have been developed. The stable, fair and predictable three~year

rate plan is critical to improving VRS and moving towards functionally equivalent

telecommunications for the Deaf. The Deaf still do not have the functional equivalence

mandated by the Americans with Disabilities Act, but every improvement in VRS moves

the Deaf closer to the fulfillment of that mandate. VVhy would the FCC suddenly, with

virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband

available to vulnerable populations like the Deaf community. Is it possible that the FCC

at the same time, in defiance of the President's leadership on this issue, will undercut

this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not

right to crush progress towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

... _ Yourslruly,]~~,_: __ , ,_,, ,____ , .
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